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Features and benefits of the LABC Warranty Extranet: LABC

* New intelligent online quote application form

+  Download / upload Plot Matrix and faster quote turnaround times

* Issue your own Certificates if available

* View, search and respond to any actions which may block Certificates of Insurance from being issued

« Plot level summary of actions outstanding or documents issued

+ Respond to actions, upload any documentation required against them and view progress

« Short cut links to filter any urgent actions related to Plots due to complete to help you prioritise

+  Download all outstanding technical and non-technical actions in Excel format to share with any third parties

* View, add or update any individual office (except registered office) or employee details and grant Extranet
access

* View ftechnical documents submitted to us and Policy related information issued to you
* View sites relating to multiple Special Purpose Vehicles (SPV) under one Extranet account
* View outstanding payment information to ensure there are no nasty surprises at the end of the process

» Update plot addresses and confirmed sales prices for plots
If you are a company administrator you will also be able to:

+ Set other company administrators

+ Add new employees and offices

» Activate / deactivate Extranet users from company employees registered with LABC Warranty

For best performance, please use Chrome and ensure that any pop-ups are enabled. The system will also work
with Internet Explorer version 11 (IE11) or above, Firefox and Safari
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Getting Started

PROVIDING COMPLETE SUPPORT FOR
YOUR STRUCTURAL WARRANTY NEEDS

Getagquote )

Self Builders Housing Associations

You will receive an email asking you to click
and validate your Extranet access. This will take
you through to a new screen enabling you to
set up your password

Once this is done, if you have forgotten your
password, simply go on to the Extranet login
page and click the Forgot Password link. Enter
your email address and click the Reset my
password button. This will send an email to your
inbox for you to click and reset your password.
If you have not received this email, please
ensure you check your spam filters. Please note
that this link will expire within 24 hours

Marranty

LABC

Welcome to the Extranet

To access the Extranet, click the link on the LABC
Warranty website www.labcwarranty.co.uk

Alternatively, save the following URL into your
internet browser favourites list:

https://extranet.labcwarranty.co.uk

If you have not received an email granting you

access to the Extranet then click the Register link
on the log in screen and complete and submit the
form as requested

Sign in to start your session

D Remember me?

Register Forgot Password?



http://www.premierguarantee.co.uk/
https://extranet.labcwarranty.co.uk/

Home: Quick Access

John 0151 650 4318 GET A QUOTE GET A CERTIFICATE 0

YOUR SITES 2 X
INCOMPLETE APPLICATIONS 1
Not Approved
Search:
29/09/2020
£500.00
Reference Site Address Plots Actions Urgent Actions
PL-LABC-10004337 31 cricklade Road, SW31 1 8 0
COMPANY PL-LABC-10004340 Cavern City Tours Lid, L2 6RG 3 10 0

TRAINING GUIDE

Showing 1 to 2 of 2 entries n ou R BLOG

FAQS
CONTACT US
YOUR QUOTES AND APPLICATIONS 2
Search:
PL-LABC-10004320/1 Test Site, SW31 0 Incomplete
PL-LABC-10004338/1 Accessories Zone Ltd, E1 7AW 1 Active Quote

Showing 1 to 2 of 2 entries -

PRIVACY POLICY

MD Insurance Services Ltd. is the scheme administrator for LABC Warranty and is autherised and requlated by the Financial Conduct Autherity. Registered in England No: 3642459

TERMS OF USE

The Extranet Home page provides short cut links to all the Quotes, Sites or Company related information you may require. You
are also able to access this information via the tabs down the left hand side of the screen
4



Home: Update Password & Select Company
to View in this session

John 0151 650 4318 GET A QUOTE GET A CERTIFICATE 0
John Doe
YOUR SITES 2
INCOMPLETE APPLICATIONS 1 Company 1
search: Vs CHANGE PASSWORD

Reference Site Address Plots Actions Urgent Actions m

PL-LABC-10004337 31 Cricklade Road, SW31 17 8 0
COMPANY PL-LABC-10004340 Cavern City Tours Ltd, L2 6RG 3 10 0

TRAINING GUIDE
Showing 1to 2 of 2 entries n ou R BLOG
FAQS

CONTACTUS

YOUR QUOTES AND APPLICATIONS 2
Search:
PL-LABC-10004320/1 Test Site, SW31 0 Incomplete
PL-LABC-10004338/1 Accessories Zone Ltd, E1 7AW 1 Active Quote

Showing 1to 2 of 2 entries n

PRIVACY POLICY MD Insurance Services Ltd. is the scheme administrator for LABC Warranty and is authorised and regulated by the Financial Conduct Authority. Registered in England No: 3642459

TERMS OF USE

You can change your Extranet Password or log out of the system by clicking on your initials in the circle in the top right hand
corner of the screen. If you are registered under multiple companies, you are able to choose which you want to view from the
drop down list. If this has not been enabled, please email extranet@labcwarranty.co.uk with the LABC Warranty registration
number for each company you wish to be added 5



Home: Update Password & Select Company
to View in this session

John 0151 650 4318 GET A QUOTE GET A CERTIFICATE Q
John Doe
YOUR SITES 2
INCOMPLETE APPLICATIONS 1 Company 1 -
Search: ,\

Reference Site Address Plots Actions Urgent Actions

PL-LABC-10004337 31 Cricklade Road, SW31 1 8 0
COMPANY PL-LABC-10004340 Cavern City Tours Ltd, L2 6RG 3 10 0

TRAINING GUIDE

FAQS

Showing 1 to 2 of 2 entries n ou R BLOG

CONTACT US
YOUR QUOTES AND APPLICATIONS 2
Search:
PL-LABC-10004320/1 Test Site, SW31 0 Incomplete
PL-LABC-10004338/1 Accessories Zone Ltd, E1 7AW 1 Active Quote

Showing 1to 2 of 2 entries n

PRIVACY POLICY MD Insurance Services Ltd. is the scheme administrator for LABC Warranty and is authorised and regulated by the Financial Conduct Authority. Registered in England No: 3642459

TERMS OF USE

Select and click the company you want to view in this session and the home page and site information will update accordingly.
Please note that you will need to repeat the process for each different company by clicking on your initials in the top right hand
corner. You are unable to view sites registered under different limited companies together



Home: Get a Certificate [/A:c

REQUEST CERTIFICATE

CERTIFICATE OF INSURANCE PLOT INITIAL CERTIFICATE

You can use the Get A Certificate link on the top bar to filter your Sites and Plots to see if a Plot Initial Certificate or Certificate of
Insurance (COI) can be issued or if there are any Actions outstanding which would stop this. Click the relevant option for the
type of certificate you require

7



Home: Get a Certificate !/A:c

REQUEST CERTIFICATE

PLEASE CHOOSE A SITE

Reference Address

PL-LABC-10004337 ‘ 31 Cricklade Road, SW31

PL-LABC-10004340 Cavern City Tours Ltd, L2 6RG

showing 110 2 of 2 entries

< PREVIOUS

You need to select the relevant Site from the list by clicking on the reference number




Home: Get a Certificate [/A:c

REQUEST CERTIFICATE OF INSURANCE - PL-LABC-10004340

AVAILABLE PLOTS SELECTED PLOTS
Search

1 SELECT ALL PLOTS Search: REMOVE ALL PLOTS

Plot Reference Plot Name Plot Address Date Certificate Issued Plot Refe 5 :I;lne Plot Address

PL-LABC-10004340-2 Plot 2 130, 44 pall mall ‘

PL-LABC- Really really long address 123456789,
- |

10004340-1 123456789 long

PL-LABC-10004340-3 Plot 3 1, Different -
Sl 11101 of 1 entries
Showing 1 to entries n

< PREVIOUS NEXT >

Select one or however many Plots that the certificates are needed for by clicking the Add button against each one, then click
Next to proceed
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Home: Get a Certificate

REQUEST CERTIFICATE OF INSURANCE - PL-LABC-10004340

Plot 1

Outstan Items Preventing Your Certificates Being Issued

FEES OUTSTANDING £10564.37 ESCROW FEES OUTSTANDING

Action Outstanding Applies To
Additional security of £5,000.00 escrow is required with regards to New Homes Defects Plot 1

Issuance of Warranty Technical Sign Off (Certificate of Approval) Whole Site
Receipt of a Confirmed Sale Price is required Plot 1

Builder has Outstanding Security Documents Whole Site
Developer has Qutstanding Security Documents ‘Whole Site
Builder has outstanding Registration Fee Whole Site

Developer has outstanding Registration Fee Plot 1

showing 1 to 7 of 7 entries n

< PREVIOUS

This will show if there are any outstanding Actions which would stop the relevant certificate(s) from being issued

10



Home: Filter Plots Nearly Complete !/A:c

ACTIONS FOR PLOTS NEARLY COMPLETE

SELECT AN ORDER TO VIEW ANY URGENT ACTIONS REQUIRED FOR PLOTS THAT ARE NEARING COMPLETION

Site Address

‘ Test Site 1, L12 7QP

Test Site 2, L12 7QP

You can use the Actions For Plots Nearly Complete link to select a Site and view any urgent Actions required for Plots nearing
completion

1



Home: Download Technical Actions I'_/A:c

DOWNLOAD ALL TECHNICAL ACTIONS

SELECT A SITE AND DOWNLOAD A LIST OF ALL OUTSTANDING TECHNICAL ACTIONS IN AN EXCEL FORMAT

Search:

PL-LABC-10004337 31 Cricklade Road, SW31 _

PL-LABC-10004340 Cavemn City Tours Lid, L2 6RG

You can use the Download All Technical Actions link to download all technical related items or Actions that must be
completed before a Plot can be signed off as complete. Select the Site required and click Generate Document to produce
the report in Excel format 12




Home: Download Technical Actions P

9 Shard

Technical Overview - PL-LABC-10004340 - Excel =
Inset  Pagelayout  Formulas  Data Review  View Q Tell me what you want to do... Signin
- ?EC“' Calibri Light ¢ Wrap Text General - F ’_:) warningText  Heading 1 Heading 3 - %'I' ;‘é'?( @ 3 AutoSum - '%‘Y p
Faste %:‘:ﬂtpainm Blru- Eliiegeaicenarsl = - % » | <8 88 F(‘:::;d;:;;r:\v Ft;;r:la:vas Heading & (Title’ | Total  20%-Accentl  20%-Accent2 it s Pt ;”EW ?:tr;&: 527:(3
Clipboard 5] Font [E] Alignment F] Mumber ] Styles Cells Editing
=l
Bl 2 % || Summary
F | G H | 1 | 1 K | L M | N |
1
2,
3 |This document details all technical items for the development detailed below. There are a number of tabs separating out the requirements;
4_
5 | Design Documents & Items Any design reguirements should be provided as soon as possible.
6 | Risks & Conditions Areas that may provide additional risk due to their nature. These may require specific inspection by your surveyor.
7 | Defects Defects identified on site by our surveyor must be satisfactorily resolved prior to sign-off.
8 | Completion Documents Compiletion items required towards the end of construction should be provided once available.
g,
10 |If you have any questions regarding your development please contact one of your dedicated people listed below.
1
Moteimiormanon ]
13 |Site Reference: PL-LABC-10004340
14 | Site Address: Cavern City Tours Ltd, Century Buildings, 31 North John Street, Merseyside, L2 6RG
15 |Warranty Units: 3
16 |Development Types: New Homes, Private Rental, Social Housing
17
Heosc: ]
19 |Role ‘Company/Person Tel Email
20 | Developer: Company 1
21 |Builder: Company 1
22 |Site Report Recipient: Mr John Doe crisp-dev-cl@ext-crisp.co.uk
23 |Warranty Document Recipient: Mr John Doe crisp-dev-cl@ext-crisp.co.uk
24
Bermicomae: ]
26 |Role ‘Company/Person Tel
27 |Surveyor: Mr Przemyslaw Klopocki '07920331358
28 | Account Manager: Miss Lisa Pope ‘0z001821755
29 | Customer Service Account Handler: Mrs Lesley Anne Collins "01516504300
30
a1
32|
33|
34
35|
36 |
37 |
38

Summary Design Documents & frems Risks & Conditions Defects Completion Documents | ® [«]

13
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Home: All Actions Required

LABC

ALL ACTIONS REQUIRED

SELECT A SITE TO VIEW ANY ACTIONS REQUIRED FOR ALL PLOTS

Reference Site Address

PL-LABC-10004337 ‘ 31 Cricklade Road, SW31

PL-LABC-10004340 ‘ Cavern City Tours Ltd, L2 6RG

Showing 1 to 2 of 2 entries

ACTION REQUIRED

PLOTS NEARLY GOMPLETE FOR COI

Details of Actions Outstanding Applies To PlotiC col Respond To Act

Confirmation and approval of the amount of deposit taken against any housing unit during the building period being provided in respect of any cover for | Plot 1 v
section 3.1 of the policy and additional security being provided, if required.

Confirmation of the Housing Association for the Social Housing element Plot2 v v

Additional security of £5,000.00 escrow is required with regards to New Homes Defects New Homes v
(Plot 1)

Awaiting receipt of the deposit payment for the order site v

Builder has outstanding Registration Fee New Homes, v v

Private Rental,
Social Housing
(Plot 1-Plot 3)

Builder has Outstanding Security Documents New Homes, v v
Private Rental,
Social Housing
(Plot 1-Plot 3)

Developer has outstanding Registration Fee New Homes v v
(Plot 1)

Developer has Outstanding Seeurity Documents New Homes, v v
Private Rental,

Social Housing
(Plot 1-Plot 3)

Issuance of Warranty Technical Sign Off (Certificate of Approval) Plet 1-Plot 3 v

Receipt of a Confirmed Sale Price is required Plot 1 v

You can use the All Actions Required short cut link to view all actions that must be completed before a Certificate of
Insurance (COI) can be issued. You must select a Site to do this

14



Get a Quote: Site Details Fir=r;

John, 0151 650 4318 GET A QUOTE GET A CERTIFICATE o

Quote Application

STEP 1: SITE DETAILS /.

In order to provide a formal quotation, all sections of this application form must be completed and additional information provided where required. You are able to save and return to the application form as required. The guidance notes
section provides additional help and guidance in completing this application form. If you have any guestions please do not hesitate to contact us

COMPANY PLEASE NOTE: Failure to complete all relevant sections of this form fully may result in us being unable to provide a quotation for your site. Incomplete forms may result in delays

TRAINING GUIDE
SITE DETAILS

FAQS

'QUOTE RECIPIENT DETAILS

CONTACT US
Mr John Doe [}
Company 17M7arketing Ltd, SW1W OPP [}
- o
Line T o
e Three [i}
T e
PRIVACY POLICY [ )

TERMS OF USE
CONSTRUCTION DETAILS

Select Get a Quote at the top of the screen to open up the quote application form. You can save the form at any time and

return to it later but you will be unable to submit your application without all the mandatory information required
15



Get a Quote: Site Details

14{'0‘7{5 John 0151 650 4313
T A
ranty 2

-
L]
HOME
o
QUOTES
(]
SITES
Please arswer the following additional guestions
COMPANY
FAQS o

¥ o Wy geindue ] Deve dwsenmmral wids
Taraporied o uis and stacked i faem

CONTACT US
Swolings © g pods

PRIVACY POLICY

TERMS OF USE

The Get a Quote application form is dynamic and will only ask the questions relevant to your project. Support text is provided

to help you complete the form by clicking the (i) icon and you will be alerted if any information has not been provided .
1



Get a Quote: Site Details

John, 0151 650 4318 GET A QUOTE GET A CERTIFICATE

Please answer the following additional questions:

Will any unit(s) contain any non-traditional construction methods?

No [ ]
addit L]
Off-site manufactured - volumetric?
‘ ‘ Yes No (i ]
COMPANY te manufactured - panellised?
‘ L © Yes No [ ]
TRAINING GUIDE Off-site manufactured - hybrid? Yes No o
Off-site manufactured - sub-assemblies and components?
FAQS Yes No [ ]
Non-off-site manufactured Modern Methods of Construction? Yes No o

CONTACT US

Are there any units attached or structurally connected to any other structure not No
included in this application?

Please refer to section 12.2 of our technical manual for guidance (available for download here) and ensure you comply with the following:

= A Party Wall Agreement in accordance with the Party Wall Act will be in place (will not be required if you own the adjacent property)
The separating wall(s) between the existing and new properties meet the relevant Building Regulation requirements

The existing adjacent foundations and wall structures are suitable to support any proposed increased loading(s)

The junction of the new and existing wall(s) will be constructed to ensure dampness cannot enter either of the properties

An effective damp proof course will be present within any shared wall(s)

Movement joints will be incorporated to allow for limited differential movement

Has this Site Previously been in Administration? e “

PRIVACY POLICY
£ X

TERMS OF USE

The Save button will enable you to save and exit the form. Any saved applications can be accessed via the Home page

quick link. Click Next to proceed to the next page
17



Get a Quote: Plot Details LABC

'I\ John 0151 650 4318 GET A QUOTE GET A CERTIFICATE 0
W,

arranty

LABC

COMPANY

TRAINING GUIDE

FAQS

CONTACTUS

PRIVACY POLICY

TERMS OF USE

Quote Application

STEP 2: PLOT DETAILS /‘

PLOTS

We require detailed information about each plot being built. The easiest way to do this is by downloading the Plot Matrix template and uploading this once complete. Alternatively, use our Plot Wizard.

Please select the option required:

Do you want to use the download/upload plot matrix? n -

Please note: Please ensure you complete all sections of the spreadsheet as required. If you have any questions, relating to the information required, please contact us on 0800 083 5293

¢ Drop plot matrix file below or click to upload

Click to download plot matrix template

Click or drag files to upload

m < PREVIOUS NEXT >

You are able fo download and upload an Excel document to provide Plot information as requested or select the manual
option and complete the Plot information on screen

18



Get a Quote: Plot Details

' \ John 0151 650 4318 GET A QUOTE GET A CERTIFICATE

warranty

LABC

Quote Application

STEP 2! PLOT DETAILS /‘

COMPANY
- - ] - cOMD A atively Wiza
et | uploading this once complete. Altematively, use our Plot Wizard
TRAINING GUIDE | B i
g ’ < » Libraries » Documents » t o
FAQS T Mo =- A @
- -
O 5'¢ Favorites Documents library
CONTACT US Arrange by:  Folder =
Bl Desktop Includes: 2 locations
B ibownicecs MName : Date medified Type Size i
i Recent Places - e Rtion required, please contact us on 0800 083 5293
= e folder
J Libraries 2 File folder =
% Documents :5 2 Microsoft Excel W... B . X
& . Sho 3KB Drop plot matrix file below or click to upload
@ Music - - - -
@ 7 N — i -
i Pictures <] 2 Microsoft Excel W 30 KB
8= 2 Microsoft Excel W... 149 KB
B videos = 2 JPEG image 13 KB Click or drag files to upload
- 2 dob b n7
e P—— - 2 Adobe Acrobat D... 407 KB z
File name: - [AnFiles -
| open Cancel |
J

PRIVACY POLICY

TERMS OF USE

19



== X Cut —
DE@COW -

Paste

. ¥ Format Painter

Clipboard &

c2

A

Get a Quote: Plot Matrix

Plot_Matrix - Excel

Insert Page Layout Formulas Data Review View ACROBAT Q Tell me wh

E¢ Wrap Text

Text - |:--—‘ D’ Normal
M0 | Conditional Format as

Formatting = Table~

Calibri

«n

E2RE ]

I U~ - [ Merge & Center +

H- A~

Font 1F)

Alignment & Humber [0

7 £ || New Build

B £ D E F G H I |

Bad Good Neutral

Explanatory ... |Input Linked Ce

Styles

Fill -
Insert Delete Format

Note
& Clear~

Cells

N

warranty

LABC

=

Kate Hughes

=
|| Fe Bx [§] Zaeon - by O

Sort & Find &
Filter = Select =

Editing

g X

8 Share

Plot Name Warranty Product New Build/Conversion Unit Type Stage of Works

Reconstruction Cost  Estimated Sale Price Block Name Sqm

[NewBuld )
New Build

Fomulas Diats

Page Layout
e X
iy Copy -
¥ Format Paimter

Paste

Chpboard i Fond . Adgrment

G - i
G &

A B C o E
Name Warranty Product  New Bulld/Conversion  Unit Type
M Homes New Build Detached Mo Waorks Started
social Housing Naw Build Semi Detached No Warks Started
Sacial Housing New Build Semi Detached No Warks Started

¥ e u‘g

:Emgqmunuuw

=
=]

R GES

= Merge 8 Conter -

Plot_Matrix -

Excel

2

Mumber - Norrmal

b ]

A Bad

.

Tabile =

LA A ]

I Humber B

F G H ! J E L

stage of Works  Reconstruction Cost  Estimated Sale Price  Block Name  Sqm

150, 000,00
100, 000,00
100,001.00

250, 00000

1

HNeutral [Calculation

Plots ()

If you have downloaded and saved the Plot Matrix, you will need to complete the information required by using the

dropdown boxes

20




Get a Quote: Upload

Hello John, need help? Get in touch 0151 650 4318

Quote Application

4' STEP 2: PLOT DETAILS I‘ li

COMPANY

TRAINING GUIDE

FAQS

CONTACT US

= Total Estimated Sale Price: £250,000.00

PRIVACY POLICY

TERMS OF USE

Plot Name Warranty Product New Build / Conversion Unit Type Stage of Works Reconstruction Cost (£)
1 1 New Homes New Build Detached = No Works Started ~ 150,000.00
2 2 Social Housing New Build Semi Detached No Works Started — 150,000.00
& 3 Social Housing New Build Semi Detached — No Works Started — 100,001.00

T AN

warranty

LABC

GET A CERTIFICATE

PLOT SUMMARY

= Total Reconstruction Costs: £400,001.00

Estimated Sale Price (£) Block

250,000.00

SAVE B < PREVIOUS NEXT >

The information uploaded in the Plot Matrix will be automatically totalled and displayed on screen

21



Get a Quote: Change Plot Info

Hello John, need help? Get in touch 0151 650 4318

Quote Application PL-LABC-10004351/1

COMPANY

TRAINING GUIDE

FAQS

CONTACTUS

Plot Name Warranty Product

New Build / Conversion

4' STEP 2: PLOT DETAILS li

= Total Estimated Sale Price: £350,000.00

Unit Type

Stage of Works

Reconstruction Cost (£)

Marranty

LABC

GET A CERTIFICATE o

PLOT SUMMARY

= Total Reconstruction Costs: £600,001.00

Estimated Sale Price (f) Block

350,000.00

PRIVACY POLICY

TERMS OF USE

1 1 New Homes New Build Detached =~ No Works Started ~ 200,000.00
2 2 Social Housing New Build Semi Detached ~ No Works Started ~ 250,000.00
= 3 Social Housing New Build Semi Detached ~ No Works Started ~ 150,001.00

SAVE B < PREVIOUS NEXT >

You are able to re-upload if required by selecting the Reload Plot Details link or the information can be manually updated on

screen by clicking the arrows in each section of the table "



warranty

LABC

- e ‘ S o

Quote Application PL-LABC-10004351/1

Get a Quote: Product Details

STEP 3 PRODUCT DETAILS

PRODUCTS 2

Total number of units

QUOTES

COMPANY

TRAINING GUIDE

Total estimated reconstruction cost of units

FAQS

Total estimated selling price of units

CONTACT US

Total number of units 2
Total estimated reconstruction cost of units £400,001.00
10 Years (1]

Please confiem if any of the following additional cover options are required;

Please note that these additional extensions to the standard cover provided are available subject to meeting scheme criteria and will incur

tional fees

Loss of Rent?
Insolvency of the Builder during construction?

PRIVACY POLICY I For insolvenc y cover, please provide contract
D000 cost

TERMS OF USE

You will be asked further questions relating to the products selected e.g. New Homes, Social Housing, Private Rental etc.

23
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Get a Quote: Role Details LABC

Hello John, need help? Get in touch 0151 650 4318 GET A CERTIFICATE °

Quote Application PL-LABC-10004351/1

4' STEP 4: ROLE DETAILS /~ Ii

ROLES

COMPANY

Please complete the table below to allocate the correct company and contact (if required) for each role. The guidance notes provide definitions for each role if required. If you / your company is in the role, please select the ‘Set
role as me’ option and this will automatically populate your details. To add a different company or contact to a role or amend, simply select the ‘Add new’ optien. If you wish to add additional roles to the application, please select
the ‘Add role’ option

EXTERNAL ROLES TO BE SET FOR THIS SITE

TRAINING GUIDE

FAQS

CONTACTUS

Set to Me Role Company Name Contact Name

e Invoice Recipient @ company 1 Mr John Doe -

v Site Report Recipient @ Company 1 Mr John Doe -

e Warranty Document Recipient @ company 1 Mr John Doe -
Building Control Provider [ ] N/A -

- Developer [ ] N/A -

- Builder ° NiA -

All roles must be set

PRIVACY POLICY

SAVE B < PREVIOUS NEXT >

TERMS OF USE

These are the companies and contacts who will have a role on your site. You must allocate a contact to eachrole in order to
proceed or set these as you. Add Role enables additional roles to be added or new companies / contacts can be added via
the Edit link

24



Get a Quote: Edit Role LABC

. | EDIT INVOICE RECIPIENT
Set to me / my company o “

Quo
ENTER COMPANY DETAILS ENTER CONTACT DETAILS
QUOTES STER BTEP 5: DECLARATION DETAILS 4 |
ExtranetTestCompany @  CHANGE COMPANY
Tile o
COMPANY
Legal form type - @
i ] nthe role, please select the "Set
TRAINING GUIDE 5 to the application, please select
FAQS CORRESPONDENCE ADDRESS Last Name [ ]
CONTACT US Postcode Lookup
Address Line One [ ] United Kingdom Teley e [ ]
Address Line T [}
| United Kingdom  + e [ ] I
address Line Thres o
Telephone or mobile number require
BEE ° i
i ]
| _ : i
All United Kingdom - tact Tele e N e i ]

PRIVACY POLICY
CANCEL X < PREVIOUS NEXT »

TERMS OF USE

To edit arole select Edit and complete the information in the dialogue box before selecting OK to save

25



Get a Quote: Add New Developer or Builder Fr=rs

Hello John, need help? Get in touch 0151 650 4318 GET A CERTIFICATE °

Quote Application PL-LABC-10004351/1

QUOTES TEP 2: PLOT DETAILS +* |—| TEP 3: PRODUCT DETAILS +/ |—| STEP 4: ROLE DETAILS #° |—| STEP 5: DECLARAT DETAILS 2 |

ROLES

Please comblete the table below to allocate the correct company and contact (if reauired) for each role. The auidance notes provide definitions for each role if reauired. If vou / vour companv is in the role, please select the ‘Set
TRAINING GUIDE 1 to the application, please select

EDIT DEVELOPER
Set to me / my company “

COMPANY

FAQS

CONTACT US )
ExtranetTestCompany]| i ]
(o= = ]
Warranty Document Recipient © company 1 Mr John Doe
Building Control Provider (i} N/A
v Developer © Company 1 N/A
v Builder @ company 1 N/A

All roles must be set

PRIVACY POLICY

save B < PREVIOUS NEXT »

TERMS OF USE

If you are using a separate Developer or Builder for your project, click Edit and start typing the Developer’s or Builder’s
company name, and then select the correct option from the dropdown list. If the company is not already listed, click Add

Company Details Manually 2%



QUOTES

COMPANY

TRAINING GUIDE

FAQS

CONTACTUS

PRIVACY POLICY

TERMS OF USE

Chec

Get a Quote: Add New Developer or Builder Fr=rs

Set to me / my company

Quo

ENTER COMPANY DETAILS
STER STEP 5: DECLARATION DETAILS " |

ExtranetTestCompany @  CHANGE COMPANY

nthe role, please select the "Set
5 to the application, please select

All United Kingdom - tact Tele e N e o

CANCEL X < PREVIOUS NEXT >

k that the company information detailed is correct (if already listed) or complete the dialogue box and click OK

to save. The role will then be populated with the company name provided

Sl EDIT DEVELOPER
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warranty

Get a Quote: Add New Developer or Builder Fir=r;

Quote Application PL-LABC-10004359/1

| | | | || — STEP 5:REGISTRATION DETAILS ,‘ —

DEVELOPER REGISTRATION DETAILS

COMPANY A Developer is the company which owns the land on which the Development is being built and may or may not be responsible for both the construction and sale of property.

Is the Devel ¢ y already it 1 with LABC W ty?
e Developer company already registered wi Varranty -
TRAINING GUIDE

FAQS

BUILDER REGISTRATION DETAILS

CONTACTUS

A Builder is the company which constructs properties on behalf of a Developer or Client.

Is the Builder company already registered with LABC Warranty? Yes “

Is the Builder company associated to anather company that is already registered with LABC Warranty? Yes

COMPANY BACKGROUND

Is Property Development your full time occupation?

Yes No
Number of Units constructed in last financial yea L]
d in the next financial year? i ]
value of land bank held? (£ i ]

PRIVACY POLICY

TERMS OF USE

You must confirm if the Developer and/or Builder is registered with LABC Warranty and if so, provide their 7 digit
registration number e.g. REG/LABC/3000000

John 0151 650 4318 GET A QUOTE GET A CERTIFICATE 0

28



N

Get a Quote: Add New Developer or Builder =

Hello John, need help? Get in touch 0151 650 4318 GET A CERTIFICATE o

'COMPANY BACKGROUND

Is Property Development your full time occupation?

Yes No
Number of Units constructed in last financial year i ]
Value must be @ valid number
Number of units to be constructed in the next financial year? (i ]
Value must be @ valid number
What is the estimated valu and b ? (£) o
COMPANY What is the estimated value of land bank held? (£)

Value must be a valid number

TRAINING GUIDE
DETAILS OF PREVIOUS DEVELOPMENT PROJECTS

FAQS Can you provide details of previous development Projects? Yes No

CONTACT US

MEMBERSHIP WITH OTHER WARRANTY PROVIDERS

Do you have any memberships with any other warranty providers?

Has the company ever been refused membership from a new home warranty provider's register? Yes No

PREVIOUS CLAIMS EXPERIENCE

Has the company had any claims in the last 3 years in relation to this type of insurance? - o

ASSOCIATED COMPANIES

Is there a parent / holding company (or other company able to provide a form of guarantee) associated with this organisation? - -

PRIVACY POLICY

SAVE B < PREVIOUS NEXT »

TERMS OF USE

If the Developer and/or Builder is not registered, you must provide details of their construction and claims experience



N

Get a Quote: Declaration ¥

Hello John, need help? Get in touch 0151 650 4318 GET A CERTIFICATE o

DECLARATION & SUBMISSION

CLAIMS EXPERIENCE & GENERAL INSURANCE QUESTIONS

Please answer the following questions for you or any director or partner / any individual or organisation referenced within this application:

Have you sustained any losses or had any claims in the last three years that would .

be covered by this insurance?

Have you ever been refused property insurance or had any special terms imposed Yes
COMPANY by any insurer?

Have you ever been convicted or is there any kind of prosecution pending for any Yes
TRAINING GUIDE offence involving dishonesty of any kind?

Have you ever been prosecuted or received notification of intended prosecution Yes
FAQS under the Health and Safety Act 1974 or Consumer Prosecution Act 19877

Have you ever been involved with a house builder or construction company that —

has gone into liquidation / declared bankrupt in the past? If Yes, please provide

CONTACT US details of what company and when. A Statement of Affairs will usually be required

if the liquidation / bankruptcy occurred in the last 5 years

ACCOMPANYING DOCUMENTS

Other Supporting Documents

Click or drag files to upload

DECLARATION

It is important that you answer all questions fully, truthfully and accurately. Please remember that the answers you give will be used to determine
the terms that we can offer. If incorrect information is provided, this may result in the policy being amended or cancelled and may reduce the
amount payable in the event of a claim or may result in the non-payment of a claim.

I/We declare that to the best of my/our knowledge and belief, the information I/we have given is correct and complete in every detail on behalf of

PRIVACY POLICY the proposed insured. “

TERMS OF USE

You are required to complete the claims and general insurance declaration



[ ] \
Get a Quote: Declaration ¥

Hello John, need help? Get in touch 0151 650 4318 GET A CERTIFICATE 0

—_—

Have you sustained any losses or had any claims in the last three years that would
be covered by this insurance?

You will need to complete the form
Additional information L] before submitting
You must enter 8 value
Have you ever been refused property insurance or had any special terms imposed
by any insurer?

Have you ever been convicted or is there any kind of prosecution pending for any .
offence involving dishonesty of any kind?
Have you ever been prosecuted or received notification of intended prosecution “

under the Health and Safety Act 1974 or Consumer Prosecution Act 19877

COMPANY
Have you ever been involved with a house builder or construction company that

has gone into liquidation / declared bankrupt in the past? If Yes, please provide
TRAINING GUIDE details of what company and when. A Statement of Affairs will usually be required
if the liguidation / bankruptcy occurred in the last 5 years

ACCOMPANYING DOCUMENTS

Other Supporting Documents

Click or drag files to upload

DECLARATION

It is important that you answer all questions fully, truthfully and accurately. Please remember that the answers you give will be used to determine
the terms that we can offer. If incorrect information is provided, this may result in the policy being amended or cancelled and may reduce the
amount payable in the event of a claim or may result in the non-payment of a claim.

I/We declare that to the best of my/our knowledge and belief, the information I/we have given is correct and complete in every detail on behalf of
the proposed insured. -
es

Please confirm

PRIVACY POLICY

TERMS OF USE

You will be advised if any additional information is required to be uploaded based upon your responses



N

Get a Quote: Supporting Docs s

Hello John, need help? Get in touch 0151 650 4318 GET A CERTIFICATE o

IGTL U LY LI TS PG G TSI U1 1) Y SR RS ey
by any insurer?

Have you ever been convicted or is there any kind of prosecution pending for any
offence involving dishonesty of any kind?

Have you ever been prosecuted or received notification of intended prosecution
under the Health and Safety Act 1974 or Consumer Prosecution Act 19877

Have you ever been involved with a house builder or construction company that
has gone into liquidation / declared bankrupt in the past? If Yes, please provide
details of what company and when. A Statement of Affairs will usually be required
if the liguidation / bankruptcy occurred in the last 5 years

COMPANY ACCOMPANYING DOCUMENTS

Other Supporting Documents

3
@
@

TRAINING GUIDE

Click or drag files to upload

FAQS

CONTACTUS

Technic...

DECLARATION

It is important that you answer all questions fully, truthfully and accurately. Please remember that the answers you give will be used to determine
the terms that we can offer. If incorrect information is provided, this may result in the policy being amended or cancelled and may reduce the
amount payable in the event of a claim or may result in the non-payment of a claim.

1/We declare that to the best of my/our knowledge and belief, the information I/we have given is correct and complete in every detail on behalf of

the proposed insured.
Yes
PRIVACY POLICY

TERMS OF USE

You will be required to upload any documentation related to your application before submitting your Quote application.
You will be able to see on screen if the upload has been successful and delete / re-upload if required



N

Get a Quote: Submission FrTs

Hello John, need help? Get in touch 0151 650 4318 GET A CERTIFICATE o

IGTL U LY LI TS PG G TSI U1 1) Y SR RS ey
by any insurer?

Have you ever been convicted or is there any kind of prosecution pending for any
offence involving dishonesty of any kind?

Have you ever been prosecuted or received notification of intended prosecution
under the Health and Safety Act 1974 or Consumer Prosecution Act 19877

Have you ever been involved with a house builder or construction company that
has gone into liquidation / declared bankrupt in the past? If Yes, please provide
details of what company and when. A Statement of Affairs will usually be required
if the liguidation / bankruptcy occurred in the last 5 years

COMPANY ACCOMPANYING DOCUMENTS

Other Supporting Documents

3
@
@

TRAINING GUIDE

Click or drag files to upload

FAQS

CONTACTUS

Technic...

DECLARATION

It is important that you answer all questions fully, truthfully and accurately. Please remember that the answers you give will be used to determine
the terms that we can offer. If incorrect information is provided, this may result in the policy being amended or cancelled and may reduce the
amount payable in the event of a claim or may result in the non-payment of a claim.

1/We declare that to the best of my/our knowledge and belief, the information I/we have given is correct and complete in every detail on behalf of

the proposed insured.
Yes
PRIVACY POLICY

TERMS OF USE

Once all the information required is complete, you will be able to click the Submit button. This will submit the application and
you will receive the formal quotation document bundle and terms and conditions via email once it has been formally
underwritten



Quote: Application Pending LABG

'I\ John 0151 650 4318 GET A QUOTE GET A CERTIFICATE o
w

arranty

APPLICATIONS PENDING 2
APPLICATIONS PENDING 2

QUOTES

Show 10 ~ entries Search
COMPANY
TRAINING GUIDE PL-LABC-10004353/1 TEST, T56 4 PLOTS APPLICATION SUBMITTED: 01-10-2019
FAQS PL-LABC-10004354/1 GG, L1 6GH 3PLOTS APPLICATION SUBMITTED: 01-10-2019
CONTACTUS R
Showing 1 to 2 of 2 entries

PRIVACY POLICY

TERMS OF USE

Once submitted, your application will show on the Quotes tab under Applications Pending. You will be sent your formal
quotation via email

34



Quote: Incomplete Applications LABC

'I\ John 0151 650 4318 GET A QUOTE GET A CERTIFICATE o
W

arranty

INCOMPLETE APPLICATIONS 4

Show 10 v entries Search:

QUOTES

SITES

COMPANY

PL-LABC-10004344/1 TEST, CH41 0PLOTS DELETE APPLICATION COMPLETE APPLICATION  #

TRAINING GUIDE

PL-LABC-10004345/1 TEST, CH41 0PLOTS DELETE APPLICATION g COMPLETE APPLICATION  #

FAQS

PL-LABC-10004346/1 TEST SITE, LL11 0PLOTS DELETE APPLICATION B COMPLETE APPLICATION  #*

CONTACTUS

PL-LABC-10004348/1 TEST SITE, LL17 0PLOTS DELETE APPLICATION COMPLETE APPLICATION  /#

Showing 1to 4 of 4 entries n

PRIVACY POLICY

TERMS OF USE

Any incomplete applications can be accessed via the Home page quick link or the Quotes tab under Incomplete
Applications. Click Complete Application to continue with the application or Delete Application to remove from

the Extranet
35



Quote: Your Active Quotes

John 0151 650 4318 GET A QUOTE GET A CERTIFICATE a

YOUR QUOTES 1
QUOTES
YOUR QUOTES 1

COMPANY
PL-LABC-10004338/1 ACCESSORIES ZONE LTD, E1 7AW 1 PLOTS A
TRAINING GUIDE
FAQS )
fiss Lisa Kavanagh
CONTACT US ] 33764 07-10-2019 1 £1,661.26

Number of Plots Total Reconstruction Cost Total Estimated Sale Price Totsl Fees

New Homes 1 £100,000.00 £150,000
\ —

PRIVACY POLICY

TERMS OF USE

Any quotes which have been submitted via the Extranet and not yet accepted, will be available to view under the Quotes

tab and Your Quotes. Click on the View Quote button to view the quote summary 2



N

Quote: Your Active Quotes W

VIEW QUOTE DOCUMENTS

File Name

Quote Acceptance -
Quotation PL-LABC- Whole Site 30/09/19 12:47
10004338_1.pdf

. Quote - PL-LABC- .
tati Whole Sit: 30/09/19 12:47
Quotation 10004338_1.pdf ole Site /09/

LABC New H
Policy Document O NEWHOMES | ot q 30/00/19 12:47
Policy v9.pdf

Terms and Conditions o Whole Site 30/00/19 12:47
Conditions.pdf

Terms of Business LE L] Whole Site 30/09/19 12:47
Business.pdf

Site Statement of

Site Statement of Fact Fact - PL-LABC- Whole Site 30/00/19 12:47
10004338.pdf

Click the Download button to view the document required




Quote: Your Active Quotes W

Quote Acceptanc
Quotation PL-LABC- Whole Site 30/09/19 12:47
10004338_1.pdf

Quote - PL-LABC-

10004338 _1.pdf RIS

Quotation

LABC New Homes

Policy Document ) c
<y Policy v9.pdf Quotation

Terms and Whole Site Thank you for requesting a quotation from LABC Warranty.

Terms and Conditions T

Below is the full breakdown of your quotation. Please read the information provided carefully and refer to the
conditions detailed in this quotation. Any words or terms highlighted in bold are defined in the relevant poli

. Terms of y wording,
Terms of Business Busi i Whole Site
=pessD Quolation Reference: PL-LABC-10004338/1

Site Address: Accessories Zone Lid, 8 Gravel Lane, Londen, Greater London, E1 JAW
Site Statement of Propaser: Company 1

Site Statement of Fact Fact - PL-LABC- Whole Site Developer: Riverside Construction (Hereford) Ltd

10004338.pdf Builder: Riverside Construction [Hereford) Ltd

Underwriter: Amirust Europe Limited - 100%

ing 110 6 of 6 entries Scheme Administrator: MD Insurance Services Ltd
Date Quote Provided: 30/09/201%
Quote Vald Unfil: 07/10/2019

If you require any further information regarding this quotation, please contact us on 0800 183 1755.

Developers and Builders wil need 1o, or aready, be registered with LABC Warranty and must maintcin their
registration during the Building Period and Defects Insurance Period for any site registered with LABC Warranty.
The initiol registration fee is curently £500.00 with renewal currently £350.00 per year. These fees may be subject
to change

LABC New Home Warran

Premium: £315.85
Insurance Premium Tax (IPT) *: £379
Technical Audit Fee: £1,300.00
Consumer Code Fee: £7.50
Total: £1.661.26

Grand Total £1,661.26

* The Insurance Premium Tox [IPT) inciuded on this Quotation is based on the prevailing rote ot the cument time.
However, this rate may change in line with any changes made by HMRC and the final IPT rate may then
change fo reflect this_if the rafe of IPT increases we may be reguired to collect the additional IPT and if we are
this will need fo be collected before we are able fo issue the i of insurance. This may resulf in @
change fo the overall amount payable

These fees along with the conditions and any applicable endorsements defailed for each product hereafter
are based on the nlained in the site statement of fact. Please ensure you refer to these sections
and supporting documentation before accepting this quotation.




Sites: Summary of Sites Registered T

'I\ John 0151 650 4318 GET A QUOTE GET A CERTIFICATE °
w

arranty

LABC

YOUR SITES 2

Show 10 ~ entries Search:

LEEC Site Address Plots Plots Near Completion Actions Urgent Actions

PL-LABC-10004337 31 Cricklade Road, SW31 1 0 8 0 GET A CERTIFICATE .
COMPANY

PL-LABC-10004340 Cavern City Tours Ltd, L2 6RG 3 0 10 0 GET A CERTIFICATE .
TRAINING GUIDE

FAQS Showing 1 to 2 of 2 entries n

CONTACT US

PRIVACY POLICY

TERMS OF USE

Your Sites is a list of all the open sites registered with LABC Warranty since 15" January 2016. Click the reference number to

open the record. This shows a summary of Plots and Actions outstanding. Urgent Actions relate to Plots nearly complete 39



Sites: Product Summary

'I\ John 0151 650 4318 GET A QUOTE GET A CERTIFICATE °
"

varranty

LABC

PL-LABC- Sales Account Manager Sales Account Manager Sales Account Manager
Robin Smith John Jones Jane Roberts
Y. 07778 218 2929 % 07778 218 2929 ¥, 01516504343
B robin.smith@labewarranty.co.uk 3 john.jones@Ilabcwarranty.co.uk [ jane.roberts@labcwarranty.co.uk
MIERSEYSIDE
CHAT 1AL
COMPANY
5 11 8/ 0! 9 0 15 £30,779.81
TRAINING GUIDE
FAQS
CONTACTUS 0 10
COI'S ISSUED
PRODUCT SUMMARY GET A CERTIFICATE [l
0/1
Search
Product Name Number of Plots Total Reconstruction Cost Total Estimated Sale Price Total Fees
LABC Self Build Warranty (Policy Version 12) v 2 £200,000.00 £300,000.00 £12,57475 (i ]
LABC New Home Warranty (Policy Version 9) v |4 £11,400,000.00 £600,000.00 £5,035.51 (i ]
LABC Private Rental Warranty (Policy Version 3) v 2 £200,000.00 £300,000.00 £2,536.32 (i ]
LABC Commercial Warranty (Policy Version 7) ~ |1 £100,000.00 £150,000.00 £2,518.35 (i ]
PRIVACY POLICY LABC Social Housing Warranty (Policy Version 7) ~ |2 £200,000.00 £300,000.00 £3,114.88 (i ]

TERMS OF USE n

This shows a summary of the warranty products associated to your Site and if any Certificates of Insurance (COI) have already

been issued
40



Sites: Product Summary

John 0151 650 4318

GET A QUOTE

10

GET A CERTIFICATE

PRODUCT SUMMARY

Number of Plots Total Reconstruction Cost

COMPANY . . q
LABC Self Build Warranty (Policy Version 12) ~ |2 £200,000.00

Total Estimated Sale Price

£300,000.00

COI'S ISSUED
0/11

GET A CERTIFICATE [§

Total Fees

£12,57475

Structural Insurance

FAQS

CONTACT US . _
LABC New Home Warranty (Policy Version 9) v | 4 £11,400,000.00

Insolvency of the Developer during the Building Period
Defects Insurance
Structural Insurance

Contaminated Land

LABC Private Rental Warranty (Policy Version 3) ~ |2 £200,000.00
LABC Commercial Warranty (Policy Version 7) ~ |1 £100,000.00
LABC Social Housing Warranty (Policy Version 7) ~ |2 £200,000.00

PRIVACY POLICY

TERMS OF USE

Each warranty product can be expanded to show what cover is provided

£600,000.00

£300,000.00

£150,000.00

£300,000.00

£5,035.51

£2,536.32

£2,518.35

£311488

41



Sites: Plots Firora

Sakis Acooont Manager Fisk Managsmsnt Sunsapcr Cushomer Sarvics Accouni Handlar

PL-LABC-10012261 Mr David Jones Br Christopher Jones Mr Christopher Jonas

1 THE ROAD % o1E1es04E00 Y. cisiesnazg
THE TOWH ", o7ssreEssazs
LY 1A Exlidng Control E.F'&';--'l'

Mr Christopher Jones

L 01516504500

1 10 3o 6 0 18 £7,164.10 0 0 7

PLOTE NEARLY COMPLETE FOR CDI

Fafwrerce Flct Mo Flct Addno Product Stoge of Works Acions Flot inttisl Cortfiosis Carificeis of memercs

T e — S — P memes & e @
FLtesc 00 znst2 2tz 2 7he Fad BT 1AL fsm Wating for espoctian 3 _ _
S e P memen b e
Pt aBc-10012281-9 E 4T Raag, CHaT AL —— watng for mapaction 2 _ _
S e e T N )
FLsEc tonizner s E £ 7re e ST IAL Hane Homes Wiating for nspactian 3 _ _
S e P memen b e
FLtesc 00 zn81 8 E & 7re Fed ST 1AL fsm Wating for rspoctian 3 _ _

Summary of the Plots associated to your Site and if any Certificates have already been issued which you will be able to
download and view as a pdf (if issued after Extranet launch). Filter and respond to any outstanding Actions relating to an
individual Plot by clicking on the relevant Plot reference number. Click the Plots Nearly Complete for COI button to filter Plots
where urgent action is required. You can also add confirmed Sale prices and postal address to one or many plots by pressing
the Update Plot Details button. This action will display your list of plots to make these changes against as displayed on the
next page. 42



Sites: Plots W

UPDATE PLOT DETAILS

| CHLAL | Uritas KIngoarg, | £750,000.00
Z The Roed | C=411AL | UnEez Kingdam. | 2000000
= The Rosd | CHLAL | Uritas KIngoarg, | £750,000.00
4 The foad | C=411AL | UnEez Kingdam. | 2000000
5 Th Rosd | CHLAL | Uritas KIngoarg, |
& The Road | CH4TIAL | UnEad Kingdorg,. |
T The fned | CHaTIAL | Unta? Kingdam. |
& The fAoad | CHATAL | Unkad Kingdom, |

@ The Aoed | [H-l11A.I.l| Unta? Kingdam. |

10 The fnad | [I—41‘AL| UnEad Kingdor, |

The functionality fo change addresses and confirmed sale prices behaves in a similar fashion to an Excel spreadsheet. You
can click on the relevant address cells that you wish to change and the confirmed Sale Price cells you wish to change. You
can do this for one or more plots at any time providing a certificate of insurance has not been issued for the plot or plots
being changed.
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Sites: Plots

'l\ Roger, 0151650 4318 GET A QUOTE GET A CERTIFICATE °
w

varranty

LABC

PL"LABC' Plot .1 3 Products Plot Initial Certificate
10005656 Social Housing Not Applicable
PL-LABC-10005619-13
s . ) 155 The Street, CH43 38D
BURLDING Stage of Works Certificate of Insurance
E FAD .
None Not yet issued

MERSEYSIDE
CHAT 1AL

PLOT 13 - ACTION REQUIRED

COMPANY

TRAINING GUIDE

FAQS
CONTACT US 1 8
Show 2 v entries Search
Type Details Applies To Plot IC col Date Raised Photos Respond To Action
Condition Issuance of Warranty Technical Sign Off (Certificate of Approval) Plot 5, Plot 7 - Plot 11, Plot 13 - Plot 40 v = o °

Showing 1 to 1 of 1 entries n

PRIVACY POLICY

This is the Plot summary screen and shows all outstanding Actions or Documents issued for the Plot selected. You can switch
between Actions and Documents using the 2 main buttons. To return to the main Site summary screen click the site reference

in the blue box in the top left corner.
43



Sites: Plots W

REQUEST CERTIFICATE OF INSURANCE - PL-LABC-10005656-1

=

Your Certificates of Insurance will be emailed to you shortly and available to download on the next screen.

The Get A Certificate button will enable you to request a Certificate for the relevant Plot. If there are no Actions outstanding
for the Plot then you can generate your own Certificate by clicking the Generate button. If you have outstanding Actions
which prevent the Certificate from being issued, these will be listed for your reference.




Sites: Plots W

REQUEST CERTIFICATE OF INSURANCE - PL-LABC-10005656-2

v entries

Certificate Number Address

FLAsCIsnssse T cnet A ‘ —
Showing 1to 1 of 1 entries n

The Certificate will be available to view and download on screen and will also be emailed to you




Sites: Action Required Y

'I\ John 0151 650 4318 GET A QUOTE GET A CERTIFICATE °
w

arranty

LABC

PL-LABC- Sales Account Manager Sales Account Manager Sales Account Manager

10005656 Robin Smith John Jones Jane Roberts

TE GITE

MLDING e 07778 218 2929 Y. 07778 218 2929 t, 0151 650 4343
B3 robin.smith@labewarranty.co.uk B3 john.jones@labcwarranty.co.uk [ jane.roberts@labcwarranty.co.uk

CHAT 1AU

COMPANY
5 11 8/ 0! 9 0 15 £30,779.81

TRAINING GUIDE
FAQS
CONTACTUS 0 10

ACTION REQUIRED GET A CERTIFICATE [l
PLOTS NEARLY COMPLETE FOR COI
Details of Actions Outstanding Applies To PlotIC col Respond To Action
Confirmation and approval of the amount of deposit taken against any housing unit during the building period being provided in respect of any coverfor | NH1,PR1,PR 5, v
) ) ) L . ) PENDING b 4
section 3.1 of the policy and additional security being provided, if required. PR7
Confirmation of the Housing Association for the Social Housing element PR6,SH1 v v cEErT :
Additional security of £5,000.00 escrow is required with regards to New Homes Defects New Homes (NH v
1,PR1,PRS5 PR H D o
7
PRIVACY POLICY
Builder has outstanding Registration Fee New Homes, v v = T )
Private Rental,

TERMS OF USE Social Housing

(NH1.PR1.PR4

Actions relate fo any item or action that must be completed by you before a Certificate can be issued
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Sites: Respond to Action [/A:c

RESPOND TO ACTION OUTSTANDING

DETAILS OF ACTIONS OUTSTANDING - APPLIES TO NEW HOMES, PRIVATE RENTAL, SOCIAL HOUSING (NH 1,PR1,PR4-PR7,
PR10,SH1)

Builder has Outstanding Security Documents

Please enter details of action undertaken to close this outstanding item

Document attached|

Please Note: You can optionally upload documents below (up to max of 15 files or S0MB) to support the closure of this outstanding
action.

:

Drop files here or click to upload

Submitted

Thank you for your response to the outstanding Admin Condition from the Extranet.

This has now been forwarded to our Customer Services team. Should we require any
further information or clarification we will respond accordingly.

You must confirm what has been done to close off the Action and you can upload evidence to support this. Confirmation of

successful submission will be shown on screen. An email notification is sent when the Action is closed or if further action or
information is required
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Sites: View Action Response !/A:c

RESPOND TO ACTION OUTSTANDING

DETAILS OF ACTIONS OUTSTANDING - APPLIES TO WHOLE SITE

Site Exposure & Geo Technical

John Doe - 30,/00/79 13.03 0
@ Miss Chinnu Nizar - 30/09/19 13:05

John Doe - 30/06/79 15:13 °

this has been sent via email

Please enter details of action undertaken to close this outstanding item

Please Note: You can optionally upload documents below (up to max of 15 files or 50MB) to support the closure of this outstanding
action

:

Drop files here or click to upload

Once your response to the Action is reviewed by the LABC Warranty team, if further action or information is required, you will
receive an email confirming the details. This will also be available to view on the Extranet via the View Response button.
Once the Action has been closed, you will no longer be able to see any responses

48



Sites: Technical Summary Design Documents

John 0151 650 4318 GET A QUOTE GET A CERTIFICATE °
PL-LABC- Sales Account Manager Sales Account Manager Sales Account Manager
10005656 Robin Smith John Jones Jane Roberts
‘. 07778 218 2929 ‘. 07778 218 2929 '\_ 0151 650 4343
HMLDIMG

QUOTES BuLOme = robin.smith@labcwarranty.co.uk = john.jones@labcwarranty.co.uk B Jjane.roberts@labcwarranty.co.uk

CHAN 10
COMPANY

1
TRAINING GLIDE 3 11 8/ o 9 0 15 £30,779.81
FAQS
CONTACT US
0 10

TECHNICAL SUMMARY GET A CERTIFICATE .

DESIGM DOCUMENTS | OPEN: 9 DESIGN ITEMS ‘ OQPEN: 0 RISK ITEMS ‘ OPEN: 0
Select bo view all outstanding design-nelated documents for this aie
COMPLETION DOCS OPEN: 0 SITE DEFECTS ‘ OPEN: D GEMERATE ALL TECHMICAL ITEMS |i|
PRIVACY POLICY Mo v entries

Description of Outstanding Design Document

TERMS OF USE

Appilies To Date Raised Respand

Design Documents are the design related documents your architect has produced for your Site (plans, drawings or
calculations for example). These documents are required at the start of the project

49



Sites: Technical Summary Design ltems

John 0151 650 4218 GET A QUOTE GET A CERTIFICATE o
PL‘ LABC' Sales Account Manager Sales Account Manager Sales Account Manager
10005656 Robin Smith John Jones Jane Roberts
Ra 07778 218 2929 R 07778 218 2929 ¥, 01516504343
MES BUILDING B3 robin.smith@labcwarranty.co.uk [ iohn.jones@labcwarranty.co.uk [Ejianeovens@labeanantyicelix
AD
COMPANY
|
E— 5 1 8/ 0! 9 0 15 £30,779.81
FAQS
CONTACTUS
0 10

TECHNICAL SUMMARY GET A CERTIFICATE [

DESIGN DOCUMENTS OPEN: & DESIGN ITEMS OPEN: 0 ’ RISK ITEMS OPEN: D
Siesct o wiew il GUISIANGING CeSign-selated queres for this site
‘ COMPLETION DOCS ‘ OPEN: 0 ‘ ’ SITE DEFECTS OPEN: 0 ‘ ‘ GEMNERATE ALL TECHNICAL ITEMS |i|
PRIVACY POLICY e
Description of Dutstanding Design Document Applies T Date Raised Respond
TERMS OF USE - “

Design ltems are queries, questions or issues that our surveying tfeam have raised in relation to the design elements of your
construction project. Any items raised will require responses and closing before final sign off
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Sites: Technical Summary Risk ltems

John 0151 650 4318 GET A QUOTE GET A CERTIFICATE o
PL-LABC- Sales Account Manager Sales Account Manager Sales Account Manager
10003656 Robin Smith John J Jane Rob
onin Smit onn Jones ane Roberts
HNLDING Ya 07778 218 2929 Ya 07778 218 2929 ®_ 01516504343

QUAOTES B robin.smith@labcwarranty.co.uk = john.jones@labcwarranty.co.uk B jane.roberts@labcwarranty.co.uk

CHAT 1AL
COMPANY

1
TRAINING GUIDE 5 1 8/ 0! 9 0 15 £30-779*81
FAQSE
CONTACT US
0 10

TECHNICAL SUMMARY GET A cerTIFICATE [l

DESIGN DOCUMENTS OPEN: 2 DESIGN ITEMS OPEN: 0 RISK ITEMS

‘ OPEN: 0

‘ COMPLETION DOCS

OPEN: D ‘ SITE DEFECTS OPEN: 0 ‘

PRIVACY POLICY Shaw v entries

Description of Outstanding Design Document Applies To Date Raised

TERMS OF USE

Risk Items are possible risk areas our surveying team have identified for your construction project that our on-site surveyor will
need to verify and clear before final sign off
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John 0151 650 4318 GET A QUOTE GET A CERTIFICATE o

LABC

PL BC Sales Account Manager Sales Account Manager Sales Account Manager

10005656 Robin Smith John Jones Jane Roberts

TEST_SITE

HOME

Y 07778 218 2929 R 07778 218 2929 ta 01516504343

QUOTES EJ robin.smith@labewarranty.co.uk B2 john.jones@Ilabcwarranty.co.uk ) jane.roberts@labcwarranty.co.uk

CHAT 1AL

SITES

COMPANY
TRAINING G S 11 8/ 0! 9 0 15 £30,779.81
FAQS

CONTACT Us

TECHNICAL SUMMARY

DESIGN DOCUMENTS

OPEN: 9 DESIGN ITEMS | OPEN: 0 RISK ITEMS | OPEN: 0

COMPLETION DOCS

OPEN: 0 SITE DEFECTS | OPEN: 0 ‘ GENERATE ALL TECHNICAL ITEMS &' ‘

Saboct i virw all outsianding dosumernts we require prior ko plot sign of (8.9, Gas and Elecirical Cortificaies oz )

PRIVACY POLICY

Description of Outstanding Design Document Applies To Date Ratsed Respond

TERMS OF USE

Completion Documents are the certification documents for each house (Electrical certificate or gas certificate for example)

that we need to receive and review before sign off )
5



Sites: Site Defects

y Jaohn 0151 650 4318 GET A QUOTE GET A CERTIFICATE o
WAFFE -

LABC

S 11 8o 9 0 13 £30,779.81
QUOTES
0 10
COMPANY
TRAIMING GLIGE TECHNICAL SUMMARY GET A CERTIFICATE .
FAQS
DAINTALY DESIGN DOCUMENTS | OPEN: § ‘ DESIGN ITEMS OPEN: 0 RISK ITEMS OPEN: 0
‘ COMPLETION DOCS OPEN: D SITE DEFECTS OPEN: 0 GEMERATE ALL TECHNICAL ITEMS |i|
Area D gt of Cuts1andiog Detion Document Mgl To Diate Auised Riskpond
Sile Exposise § Gea Whole
A full hir | I b SO9F 200
Technical ull gec-technical site and soil Fvvestigation report for the entire site site INTHZ0D RESPOMD ﬁ
whlie
Archibects Design A cogry of the planning layoul and e location plan which should include a schédule of plals and house types cite 300072019 RESPOMD '
whale
- 2 fu r " SO0 2
[ — Architects Design A full set of floor plans, ebevations, principle sections and specification s 30209 RESPOND ]
A 5u ary of Conversion Details sisting of existing and proposed di cludineg details of ¢ terit of § orks ta be undertaken g shel
TERMS OF LISE Archibects Design |_._\.J|:__:(.:m of Conversion Details consisting of existing and proposed drawings ncluding details of the extent of the works to be undertaken are ;:tr- 30/09/2019 RESPOND '

Site Defects are issues or problems that our on-site surveyor has raised when inspecting your project. They will need rectifying
to our satisfaction before we can sign off any Plot
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Sites: Site Inspections

John 0151 650 4318 GET A QUOTE GET A CERTIFICATE o

PL-LABC- Sales Account Manager Sales Account Manager Sales Account Manager
10005656 Robin Smith John Jones Jane Roberts
TEST_S! ‘\.. 07778 218 2929 ‘s‘ 07778 218 2929 ‘. 0151 650 4343
QUOTES ! B3 robin.smith@labcwarranty.co.uk B john.jones@labcwarranty.co.uk [ jane.roberts@labcwarranty.co.uk
5 ]
MIER: E
CHAT 1AL
COMPANY
TRAINING GUIDE 1 2 8/8! 11 1 12 £30,779.81
FAQS
CONTACT US
0 10
SITE INSPECTIONS GET A CERTIFICATE .
Bate of Inspecton Inspected Iy Prots inspeciod Dafects Raised Sta Inspoction Report
25/02/2019 T 1 1

PRIVACY POLICY

TERMS OF USE

The Site Inspection reports associated with any site visit will be listed here and available to view or download. If you need to

access any historic reports please contact your customer services team. Select View Report to view the pdf A
5



Sites: Site Inspections

warranty

LABC

Vj Qrder | LABC Warranty Xy [} Site Inspection Repart- = X

c o file://tpgfile/Company%%20Data/LABC/Marketing/Department%20Managers/Kate% 20Roberts/Extranet/Site%20Inspection%20Report%20-%20PL-LABC-10000017.pdf

Site Inspection Report

A site inspection was undertaken at md insurnace, birkenhead, CH41 1AU, PL-LABC-10000017 on 25/02/2019.
Progress on site was noted as below, with comments and guidance provided accordingly.

PLOT PROGRESS
Construction Stage:
Plots

Comments
Future Guidance

15t Fix/Pre-Plaster
Plot 2

test

test

[ Building Control - A - Stucture
| Plot 1
| test

A further inspection is arranged for 20/03/2019. Please advise as early as possible if this date is not possible.

In addition fo this report please also review your
. and is the build.

overview which details all of our technical

Should you wish to discuss anything in more detail please contact me.

Yours sincerely,

Miss Chinnu Nizar

e Site Inspection Re...pdf  ~

Show all x
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Sites: People Linked to the Site (Roles)

'I\ John 0151 650 4318 GET A QUOTE GET A CERTIFICATE °
"

varranty
5 11 8/ 0! 9 1] 15 £30,779.81
0 10

COMPANY

FAQS EXTERNAL ROLES

CONTACT US - . . - . -
Quote Recipient Invoice Recipient Warranty Document Recipient Site Report Recipient
E Company 1 E Company 1 E Company 1 E Company 1
& Mr John Doe A& MrJohn Doe & Mr John Doe & Mr John Doe

LABC WARRANTY ROLES

Sales Account Manager Surveyor Customer Service Account Handler Technical Administrator
& MrRolf Glaser & Miss Jessica Noonan - Mis vigail Small
R 07810017570 La 01516504300 Ra 01516504300

PRIVACY POLICY

TERMS OF USE

Roles are the companies and contacts who will have a role on your site. Should you need to make any changes, please call
Customer Services on 0151 650 4318 or email customerservices@labcwarranty.co.uk including your site reference and details

of the change 56



Sites: People Linked to the Site LABC

'I\ John 0151 650 4318 GET A QUOTE GET A CERTIFICATE °
W,

arranty

LABC

GET A CERTIFICATE [§

ALL EXTERNAL ROLES (10) El

Show 10 v entries

Roles Company Name Phone Em:

Quote Recipient Company 1 Mr John Doe crisp-dev-c1@ext-crisp.co.uk
COMPANY i L s @ i

Builder Riverside Construction (Hereford) Ltd N/A 07970976230 riversideconstruction@aol.com
TRAINING GUIDE

Developer Riverside Construction (Hereford) Ltd N/A 07970976230 riversideconstruction@aol.com
FAQS Invoice Recipient Company 1 Mr John Doe crisp-dev-c1@ext-crisp.co.uk
CONTACT US Building Control Provider Swindon Borough Council N/A buildingcontrol@swindon.gov.uk

PRS Company Riverside Construction (Hereford) Ltd N/A 07970976230 riversideconstruction@aol.com

Applicant (Self-build) Kingston Estates Limited Mr Riaz Ahmad

Broker LABC N/A 02070916860 info@labc.uk.com

Warranty Document Recipient Company 1 Mr John Doe crisp-dev-c1@ext-crisp.co.uk

Site Report Recipient Company 1 Mr John Doe crisp-dev-c1@ext-crisp.co.uk

Showing 1 to 10 of 10 entries -

If you wish to amend any of the above roles or contact details, please contact our customer services team

LABC WARRANTY ROLES
PRIVACY POLICY
Sales Account Manager Surveyor Customer Service Account Handler Technical Administrator
TERMS OF USE A& Miss Lisa Kavanagh & MrRolf Glaser A & Miss Abigail Small

Expand to view all Roles or click the X to close
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Sites: Fees LABC

'I\ John 0151 650 4318 GET A QUOTE GET A CERTIFICATE °
W,

arranty

LABC

PL-LABC- Sales Account Manager Sales Account Manager Sales Account Manager
Robin Smith John Jones Jane Roberts
‘. 07778 218 2929 ‘. 07778 218 2929 ‘\_ 0151 650 4343
g B robin smith@labcwarranty.co.uk = john.jones@Ilabcwarranty.co.uk B jane.roberts@labcwarranty.co.uk
MER:
CHAT 1AL
COMPANY
TRAINING GUIDE 5 11 8/ 0! 9 0 15 £30,779.81
FAQS
CONTACT US
0 10

_ml

TOTAL FEES Fees Due £25,779.81 ESCROW Fees Due £5,000.00

Fees Received To Date £0.00 Fees Received To Date £0.00
Fees Outstanding £25,779.81 Fees Outstanding £5,000.00
PRIVACY POLICY For any queries relating to these payments, please email details and your site reference number (PL-LABC-10004337) to finance @labewarranty.co.uk

TERMS OF USE

Fees shows a summary of any fees relating to the Site. For any queries relating to payments, please email your details and site
reference e.g. PL-LABC-1000000 to finance@labcwarranty.co.uk R
5



V warranty

Company: Offices & Employees LABC

John, 0151 650 4318 GET A QUOTE GET A CERTIFICATE o

COMPANY 1 | REGNO: (NOTKNOWN) | OFFICES:2 | EMPLOYEES:3

London Office Company 1 Marketing Ltd, SW1W OPP Employees: 3 A
London Ofﬂ ce Company 1 Marketing Ltd
COMPANY ‘Warwick House

l_ 25 Buckingham Palace Road

TRAINING GUIDE 8 SWIW 0PP
FAQS
EMPLOYEES ADD NEW EMPLOYEE ra I

Search:

CONTACT US

Extranet
Email Address Telephone Mobile Status Action
Mr John Doe crisp-dev-c1@ext-crisp.co.uk Administrator EDIT
Miss Daisy Shah daisy.shah@company1.com 07795888444 Administrator EDIT /
Mr Joe Bloggs Joe@bloggs.com 01516666666 07777779999 Registered EDIT

Showing 1to 3 of 3 entries -

Liverpool Office Company 1, L2 6RG

PRIVACY POLICY

Employees: 2 v
TERMS OF USE

The Company tab provides a summary of the information we hold on your company, office(s) and employees. If you are set
up as an Extranet Administrator, you can add a new office by clicking the Add New Office button
59



Company: Add New Office !/A:c

ADD NEW OFFICE

ADD NEW OFFICE DETAILS

D Is this your main correspondence address?

Do you want to set the address using a postcode lookup?

Select and Begin Typing

Office Phone Number

United Kingdom

Complete the new office details as required and click Save. The new office will then appear on the Extranet and you will be
able to add new employees as required




Company: Add New Employee !/A:c

ADD NEW EMPLOYEE

ADD NEW EMPLOYEE DETAILS

Mr Test Tester

test1@test.com

Mobile Phone Number

United Kingdom - 12345678910

office Phone Number

United Kingdom

office(s) Associated to

Nothing selected

EXTRANET ACCESS

Do they require extranet access? “ "
o

Will they be an Extranet administrator?

Complete detaqils as required and click Save. The new employee will appear on the Extranet and you can add further
employees by clicking the Add New Employee button. You are able to provide Extranet access and set as Extranet

Administrator if required o1



Company: Grant Exiranet Access T A

warranty

(Administrators Only) LABC

EDIT EMPLOYEE

EDIT EMPLOYEE DETAILS

Mr Test Tester

test@test.com

Mobile Phone Number

United Kingdom - 07123456789

Office Phone Number

United Kingdom

Office(s) Associated to

Liverpool Office

EXTRANET ACCESS

Do they require extranet access?

Will they be an Extranet administrator?

Extranet Administrators can give employees Extranet access by clicking the Grant Access button. We recommend that a

company has more than one Extranet Administrator. This is shown under the Extranet Status column "



Company: Edit / Remove Extranet Access ) A
(Administrators Only)

LABC

HOME

QUOTES

TRAINING GUIDE

CONTACTUS

PRIVACY POLICY

Johin L b 0151 650 4318
Londoen Office Company 1 Marketing Ltd, SW1W OFP
LO n doﬂ 'Df'ﬂce Company 1 Marketing Lid
Warwick House
L 25 Buckingham Palace Road
Landon
E SWIW OPF

warranty

LABC

QUOTE GET A CERTIFICATE °

Employees: 3 o~

Mr John Dae erisp-dev-ol e crisp oo.uk
Migs Daisy Shah daiey. shah@eompany.com
Mr Joe Bloggs Joe@bloggs com

Liverpaol Office Company 1, L2 6RG

07 T958RE444

OFTTFTT9%ea

Employess: 3 o

Extranet Administrators can withdraw employee Extranet access by clicking the Edit button
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Company: Edit / Remove Exiranet Access A

warranty

(Administrators Only) LABC

EDIT EMPLOYEE

EDIT EMPLOYEE DETAILS

Mr John Doe

crisp-dev-c1@ext-crisp.co.uk

Mobile Phone Number
United Kingdom

Office Phone Number

United Kingdom

office(s) Associated to

London Office, Liverpool Office
Primary Office
45 y elected multiple offices, please select which is the primary office

London Office - Company 1 Marketing Ltd, Warwick House, SW1W DPP

EXTRANET ACCESS

Do they require extranet access?

Change Extranet Access to No and click Save to withdraw access
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Extranet Training Guide LABC

LABC

TRAINING

¥ Click here to access our Extranet training support materials.

HOME

QUOTES

SITES

COMPANY

TRAINING GUIDE

FAQS

CONTACTUS

Exiranet Training Manual

September 2019 Version

PRIVACY POLICY

TERMS OF USE

Additional Extranet training support materials are available via the Training Guide tab on the left hand side

Hello John, need help? Get in touch 0151 650 4318 GET A CERTIFICATE o
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Frequently Asked Questions T

'I\ John 0151 650 4318 GET A QUOTE GET A CERTIFICATE o
W,

arranty

LABC

HOME

0 Click here to access our Frequently Asked Questions.
QUOTES

SITES

COMPANY

TRAINING GUIDE

FAQS

CONTACT US

EXTRANET
FREQUENTLY |
ASKED !
QUESTIONS | |

VERSION 1
PRIVACY POLICY

TERMS OF USE

The answers to Frequently Asked Questions are available via the FAQS tab on the left hand side or speak to your dedicated
Account Manager if further training is required
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Contact Us Frirad

'/\ John 0151 650 4318 GET A QUOTE GET A CERTIFICATE 0
W,

arranty

LABC

CONTACT

[John Doe
crisp-dev-cl@ext-crisp.co.uk
COMPANY

TRAINING GUIDE

SEND
FAQS

CONTACT Us

PRIVACY POLICY

TERMS OF USE

If you have an Extranet that relates to the Extranet, please contact us using the form provided
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